[image: image1.png]


[image: image2.png]PATIENTS KNOW BEST®

MANAGE YOUR HEALTH





Important Information about Security
Patients Knows Best makes it easier for you to get test results and other information about medical conditions and treatments. We hope that it will be very helpful. However, it is important to think about any possible risks of making your information available in this way. There is general information about Patients Know Best at:

www.patientsknowbest.com/renal
Privacy and security
To protect your information, we use two methods:  

· Every time any information is sent across the Internet, it is encrypted. It is almost impossible to break encryption if the data is intercepted.  

· Everyone using the system will have their own username and password. It is important to keep your password safe. You can change your password at any time if you think someone else may have discovered it.  

This creates a very safe system.  The same kind of system is used to make internet banking safe.  However, it might be possible for a determined ‘spy’ to break into the system and to find your information.  They might, for instance, learn your password.  If this worries you a lot, you should not join in.  

Remember:

· The system will only show some of the information that is in your notes and in the computer system in your local unit.
· Your GP will also be able to see your information.  So will some staff from your renal unit (they can already see it on hospital computers).  

· None of your information goes onto the Internet unless you sign up for Patient Knows Best. 

· You can choose to leave at any time, and your information will be removed.

· All units do their best to make sure that the information they hold is accurate.  But if you spot any errors, you can ask for changes to be made. 
Any questions?
Along with this information sheet you should have received other information about Patient Knows Best and what it can do.  If you have any more questions, please contact: 

PKB Administrator: 
Alison Stevenson

Phone:

0131 242 1226

Enrolment form
By completing this form, you are asking us to make information from your medical records available on the Internet via Patients Knows Best.  This information may come from:

· your existing computer record held in your renal unit

· other relevant national healthcare-related systems (e.g. UK Transplant)
Your GP, and some staff from your renal unit, will also be able to view it.

Your information will not be made available on Patient Knows Best without your permission. If you decide not to join, or wish to withdraw, it will in no way affect your treatment.  
I understand the information I have been given about the security of my clinical information. I would like access to my information on the Patients Know Best website.
Signed…………………………………………………..   Date……………….……...
Print name……………………………………………….  Date of Birth.…….………

Email address …………………………………………... 

Witnessed by:
This should be completed by a staff member.  
You should know or be able to confirm the identity of the patient.
Please make sure that the patient has a copy of the security and contact information.
It is helpful to check that the name, contact details and GP are correctly recorded on the electronic record before anyone joins Patients Knows Best.  

Signed………………………………………………….    Date…………….………….

Print name……………………………………………..     Position……………………
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